
 How to find a doctor through 
your 

Aetna PPO Network
         



Alright...so where do I find doctors?
Student: “I need to see someone who is in-network for Aetna!” 

1. 2.Go to Aetna website. 
*Choose California College of the Arts

Click on “Find a doctor, hospital or pharmacy.”



Ooo visual examples! 
Student: “I need to see someone who is in-network for Aetna!” 

3. 4. Click on “Doctors (Primary Care)” or 
“Behavioral Health Professionals”Click on “Go to DocFind”



Student: “I need to see a doctor who is in-network for Aetna!” 

5.
6.

“Choose Student Health 
Plans”

 OAK Campus: “94618”  

 Choose “Family Practice” 
   

“Doctors (Primary Care)”

SF Campus: 
“94107”



Okay...how about pharmacies or hospitals? 

Same steps from going to the Aetna website

1. Go to Aetna Student Health website    
aetnastudenthealth.com

2. Choose “California College of the Arts” to 
view our school

3. Click on “Find a doctor, hospital or 
pharmacy”

4. Click on “Go to DocFind”
5. Click on “Start a New Search”

 

   

   

“Pharmacies”

“Hospitals”

Student: “I need to go to a hospital and a pharmacy that are nearby and Aetna preferred!” 



Student Insurance ID Card?
1. Go to CCA Aetna Student Health website. 
2. Click on “Print your ID card”on or after 8/1
3. Fill in required information



Who do I contact if I have questions/concerns?
Aetna 24-Hour/Seven-Days-a-Week Advice Nurse Line          800-556-1555                                      

Aetna Customer Service                                                                877-480-4161                                                                   

Student Affairs                                                                            access@cca.edu

mailto:access@cca.edu

