
COMMUNICATING 
WITH PROFESSORS

Professors are some of your most 
valuable resources at CCA and 
are eager for you to succeed. 

Consider these tips when working 
with your instructors.

TELL YOUR STORY
Take an honest inventory of your concerns, 

and convey the situation accurately. 

KEEP A POSITIVE ATTITUDE
      When asking difficult questions, take time 

to reflect on your needs.

ORGANIZE YOUR THOUGHTS
 Review your syllabus and course materials 
before asking questions for additional clarity. 

STAY OPEN-MINDED
The feedback you receive may not be what 

you expect, be open to guidance.

UTILIZE RESOURCES
Show commitment to your work by sharing 

your experiences and connections.

BUILD YOUR NETWORK
Professors can support your career with letters 

of recommendations and references.

LEAD WITH KINDNESS
Convey your desire to learn by treating 

everyone with gratitude and appreciation.

BE SOLUTION-FOCUSED
Approach conversations with solutions in mind 

in order to achieve the outcome you want.

BRING YOUR ARTIFACT
Supply the essay, test, or assignment that you 
may be concerned about to review together.

ACT EARLY
Don’t wait until the end to seek answers that 

have lingered since the beginning.
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