
Reporting Procedures for Student Complaints & Concerns

Alleged Violation of the 
Academic Integrity Code 

CCA Student accusing CCA Student                    
or CCA Student accusing non-CCA Person or 

Non-CCA Person accusing CCA Student

CCA Student accusing CCA Staff or Contractor or 
non-CCA Person accusing CCA Staff

CCA Student accusing CCA Faculty or non-CCA 
Person accusing CCA Faculty

CCA Student accusing CCA Student                    
or CCA Student accusing non-CCA Person or 

Non-CCA Person accusing CCA Student

CCA Student accusing CCA Staff or non-CCA 
Person accusing CCA Staff

CCA Student accusing CCA Faculty or non-CCA 
Person accusing CCA Faculty

Cheating, Plagarism, Academic 
Dishonesty

Consult with Dean of Division   
& Division Director

Alleged Complaint of  
Unlawful Harassment or 

Discrimination: harassment or 
discrimination based on protected status 

that is not sexual in nature or is not due to 
the individual's sex, sexual orientation, or 

gender

Alleged Violation of the 
Student Sexual Misconduct 

Policy (Title IX)

CCA Cares Form or Title IX Coordinator, 
Leslie Gray

CCA Cares Form or Title IX Intake 
Officers: Names listed in policy 

CCA Cares Form or Title IX Deputy 
Coordinator for Faculty on Student 

Reports, Dominick Tracy

CCA Staff & Faculty can    
not promise confidentiality. 
Once Staff or Faculty are 
aware of a report they are 
mandated by law to report  

to the College Title IX  
Officer

Human Resources

Human Resources

CCA Cares Form or Dean of Students
CCA Staff & Faculty can    

not promise confidentiality. 
Once Staff or Faculty are 

aware of a report of unlawful 
harassment or discrimination 
they are mandated to report 

it to the appropriate CCA 
Staff listed to the left.

Consult with Chair of the        
Academic Program

Grade Appeal Student attempts to address 
with Faculty first

Chair of the Academic 
Program

 Dean of the 
Division

All other Complaints        
about a Faculty

All other Complaints         
about a Staff

Concern about a Student 
Academic, Basic Needs, Disruptive Behavior, 

Mental/Physical Health, Possible Violence to self 
or others, Conduct Violation General, or Unsure

If not emergency, CCA 
Cares Form 

Student attempts to 
address with Faculty first

Consult with Chair of 
Academic Program         

Refer to Employee's direct 
supervisor Consult with HR

Consult with Dean 
of Division 

If no response, Associate 
Provost for Faculty & 

Academic Partnerships

***for emergencies call 911 
immediately and then Public 

Safety***


